BPP Electrics (ABN 70 107 476 166) trading as:
Alpha Electrics & Water,

Alpha Irrigation, and

Alpha Electrics & Water Hire.

(& ALPHA

at Alpha’ bank’s maximum unsecured overdraft rate for amounts over
$100,000.
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HY 8.3. The Customer agrees to pay all costs and expenses (including legal
CUStO_ rn_er Terms and Condltlons fees and debt collection agency commissions) incurred by Alpha in
Definitions - ) recovering any unpaid amounts.
1.1.  Inthese Terms and Conditions, unless the context requires 9. Risk, title and ownership
otherwise: ) . 9.1. Risk passes to the Customer:
Alpha means BPP Electrics (ABN 70 107 476 166) trading as: « Preloading at Alpha’ premises;
* Alpha Electrics & Water, o Atthe address specified by the Customer;
* Alpha Irrigation, and ) e Preloading at the manufacturer’s premises (for direct shipments);
e Alpha Electrics & Water Hire. or
Reference; to AlphE-l,‘ we, us, or our refer_collectively to the above- o Atthe Australian port of entry (for international shipments).
named business entities under BPP Electrics. o The Customer is responsible for insurance from that point.
1.2.  Contract means the contract formed by these Terms and Conditions 9.2. Title passes only when full payment is received.
and any terms specified in the Order when Alpha accepts an Order. 9.3.  Until full payment is made:
1.3.  Customer means the person, firm, entity or company identified in the a) Alpha retains a purchase money security interest (PMSI) under the
Contract. PPSA:
1.4. Equipment means the Customer’s vessel, plant, machinery, or other b) The Customer consents to Alpha registering the interest and
items to be repaired under the Contract. agrees to assist with this;
1.5.  Goods mean the spare(s), part(s), machinery, or equipment required ¢) The Customer waives any PPSA notice rights;
by Alpha to perform the Contract. d) The Customer must inform Alpha of any changes affecting the
1.6. GST has the same meaning as in the A New Tax System (Goods and security interest.
Services Tax) Act 1999. 9.4. The Customer bears risk for Goods/Equipment outside Alpha'
1.7.  Order means the written or oral order placed by the Customer for the premises, including during delivery.
supply of Goods and/or Services by Alpha. o 9.5. If the Customer delays collection, Alpha may store the items at the
1.8. Personnel mean a servant, agent, subcontractor and/or subsidiary of Customer’s expense and accepts no liability during storage.
Alpha: ) 9.6.  All tools, drawings, and specifications (excluding those supplied by
1.9. Premises include a vessel. the Customer) remain Alpha’ property unless agreed otherwise in
1.10. Prescribed Terms means: writing.
a) Terms, conditions and remedies implied by law in contracts for the 10. GST and Taxes
supply of goods or services; or 10.1. Unless otherwise expressly stated, all prices or other sums payable
b) Rights and remedies provided by law. or consideration to be provided under or in accordance with the
Services mean the services required to perform the Contract. Contract are exclusive of GST.
Works means the Goods and/or Services supplied by Alpha 10.2. If GST is imposed on any supply made by Alpha under or in
pursuant to the Contract. connection with the Contract, the Customer must pay to Alpha, in
General ) ) addition to any consideration for the relevant supply, without any
2.1. By placing an Order with Alpha, the Customer agrees to be bound by deduction or set-off.
these Terms and Conditions as applicable at the time of Order 10.3. Any amount payable by the Customer under clause 10.2 is payable
acceptance. Alpha is not obliged to accept any Order and may vary on demand is by means of an invoice or otherwise.
these Terms and Conditions at its discretion. 10.4. All other duties, taxes, levies or charges imposed upon Alpha under
2.2, Unless otherwise agreed, Alpha may decide where the Works are to this contract or relating to the supply of the Goods or Services will be
be performed. an additional charge to the Customer.
Orders and the Supply of Goods 11.  Liability and Indemnity
3.1.  The Customer must, where possible, identify the manufacturer, 11.1. Except as provided below:
part/model number, and indicate whether substitutes are acceptable. a) No warranties (e.g. fitness for purpose) are given;
3.2.  Alpha will provide an estimated completion date and will notify the b) Alpha excludes liability for any breach of Prescribed Terms to the
Customgr if delays oceur. . ) extent permitted by law:
3.3. Adeposit may be required before commencing the Works, which the c) Alpha excludes all liability for any direct or indirect losses or
Customer agrees to pay. ) L damages incurred by the Customer.
3.4.  An accepted Order may not be cancelled without Alpha’ written 11.2. If Alpha:
. approval. Cancellation may incur a fee. a) Breaches the guarantee in clause 11.3; or
Pricing ) ) - o b) Breaches a non-excludable Prescribed Term,
4.1.  Afixed price applies only to the specific Works described in the Then liability is limited (at Alpha’ discretion) to:
Order. Additional work will be charged at current rates. i. Re-supply of the Goods or Services; or '
4.2. A"budget" price may vary by up to 10%. . ii. Payment of the cost of re-supply.
4.3. If nofixed or budget price is agreed, Works will be charged at current 11.3. Subject to clause 11.4, Alpha guarantees the Works for a period of
rates. o ) twelve (12) months from the date of completion and will remedy, free
4.4 Estimates are indicative only and exclusive of GST. o of charge, any defect in the Works which arises within that period.
4.5, _Pnces for non—manufactgred Goods may change if supplier prices 11.4. The guarantee in clause 11.3 does not apply or extend to, and Alpha
increase after the Order is placed. and its Personnel will not be liable for:
Technical Documentation and Assistance a) Any loss or damage arising from:
5.1. The Cu;tomer must provide all technical documentation and i. Installation, maintenance, or storage of Goods or Equipment by
information needed to complete the Works. the Customer:
5.2. Where the Works are carried out at the Premises, the Customer must ii. Normal dse or wear of the Goods or Equipment;
provide, free of charge: ] iii. Superficial or cosmetic damage to the Goods or Equipment
a) Skilled and unskilled !abour, which does not affect functionality;
b) Cranes, special tools; . iv. Abuse, negligence, misuse, or accidental damage;
c) Heating, lighting, power, fuel, water and necessary supply points; v. Unauthorised servicing or alterations, rust, corrosion, or other
d) Suitable accommodation, washing, first aid facilities, and meals. damage due to improper use;
5.3.  If the Customer fails to provide the above within 7 days of request, vi. Any death or personal ir’1jury suffered by the Customer, its
Alpha may source them at the Customer’s expense. employees, agents, or third parties. '
Customer Responsibilities ) b) Circumstances where the Customer fails to:
6.1. Wh.en Personnel e'lt.tend the Premises, the Cugtomer must ensure i. Notify Alpha of the defect as soon as reasonably practicable; or
their safety and mitigate all health and safety risks. ii. Allow Alpha and/or its Personnel to inspect the Goods or
Completion of Works Equipment.
7.1, Alpha will notify the Cus_tomer when Equipment and/or Goods are 11.5. Where any Works are undertaken by Alpha’ Personnel on the
ready. If not collgcted within 30 days, a 50% cancellation charge Customer's premises, the Customer indemnifies Alpha and its
(excl. GST) applies. Personnel against any liability arising from such Works, including
7.2. DeIlveqry anq collection are deemed completg when Googis leave liability arising from breach of any duty (whether statutory or
Alpha’ premises. The Customer bears all delivery/collection costs. otherwise) or from a breach of the Customer’s obligations under
7.3.  The Customer must report defects or damage within 5 days of clause 6.
delivery/collection. After this period, the Works are deemed accepted. 12. Personnel and Sub-Contracting
Payment o L . 12.1. Alpha may subcontract, on any terms, all or part of the Contract by
8.1.  The Customer must pay all invoices within 30 days of receipt or as providing notice to the Customer.
otherwise stipulated by Alpha. Force Majeure
8.2.  If payment is not made on time, interest will apply from the due date 13.1.

If Alpha is unable to perform its obligations under the Contract due to
any cause beyond its reasonable control, it may:

a) Suspend its obligations for the duration of the delay; or

b) Terminate the Contract by notice to the Customer, without liability.

Authority:  Managing Director
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14. Miscellaneous

14.1. If any provision of these Terms and Conditions is found to be void,
unenforceable, or illegal in a particular jurisdiction, the remainder
shall remain in full force and effect.

14.2. These Terms and Conditions prevail over any inconsistent terms in
any other agreement. Together with the Order, they constitute the
entire agreement between the parties and supersede all prior
discussions or agreements.

14.3. The Customer acknowledges that it has not relied on any
representation or warranty not expressly included in these Terms and
Conditions.

14.4. These Terms and Conditions and any related Contract are governed
by the laws of the State of Tasmania. The Customer submits to the
non-exclusive jurisdiction of the courts of Tasmania.

15. Debt Collection Costs

15.1. The Customer agrees to pay all costs and expenses (including legal
and debt collection fees on a full indemnity basis) incurred by Alpha
in recovering any outstanding amounts owed by the Customer.

16. Returns Policy

16.1. At Alpha Electrics & Water, and Alpha Irrigation, we want you to be
completely satisfied with your purchase. If you are not happy with
your item, we’re here to help.

16.2. Change of Mind - We accept returns for change of mind within 30
days of purchase.

16.3. Items must be:

e Unused and in original condition
* In the original packaging
e Accompanied by a valid proof of purchase

16.4. Refunds will be issued to the original payment method, or a store
credit can be provided.

16.5. Return shipping costs and any restocking fees are the responsibility
of the customer and will be deducted from any refund or store credit.

16.6. Faulty or Damaged Goods - If your item is faulty, damaged, or not
as described, please contact us within 30 days of receipt.

16.7. We will offer to:
¢ Replace the item
e Repair the item
e Provide a full refund

16.8. We may require photos or the item to be returned for assessment.

16.9. We will not refund, repair, or replace any items that have been
damaged or rendered faulty due to incorrect installation, misuse, or
customer works.

16.10. Exclusions:

e Custom orders or special-order items will not be eligible for return.
e Perishable goods, clearance items, or used items are excluded
unless faulty.

16.11. How to Return - Please contact us at 03 6435 1708 with your order
details and reason for return. We'll provide a GRA (goods return
advice) number and instructions on how to return your item (s).

Next Review Date: August 2027 Authority:  Managing Director



