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WARRANTY POLICY 
1. Liability and Indemnity  

1.1. Except as provided in clause 1.2 and 1.3 of the Terms and Conditions:  
1.1.1. Alpha Electrics & Water makes no warranties in relation to the Goods or Services 

(including warranties as to performance or fitness for purpose or otherwise)  
1.1.2. Alpha Electrics & Water excludes its liability for a breach of a Prescribed Term to the 

extent that the law allows; and  
1.1.3. Alpha Electrics & Water excludes its liability to the Customer for any loss or damage 

(including any direct, economic, special or consequential loss or damage) or any claim or 
demand incurred or made by the Customer, whether based in tort (including negligence), 
contract, statute or otherwise arising from the Contract.  

 
1.2. If:  

1.2.1. Alpha Electrics & Water breaches the guarantee in clause 1.3; or  
1.2.2. Alpha Electrics & Water breaches a Prescribed Term and its liability cannot be excluded 

in accordance with clause 1.1 (1.1.2) but its liability can be limited and it is fair and 
reasonable to do so, then, Alpha Electrics liability to the Customer is limited, at Alpha 
Electrics & Water discretion, to:  

1.2.2.1. In the case of goods, the resupply of those goods or payment of the cost of 
resupplying those goods; or  

1.2.2.2. In the case of the supply of services, the supply of those services again or the 
payment of the cost of having those services supplied again.  

 
1.3. Subject to clause 1.4, Alpha Electrics & Water guarantees the Works for a period of twelve 

months from the date of completion of the Works and will remedy any defect in the Works 
which arises within twelve months of the completion of Works, free of charge.  
 

1.4. The guarantee in 1.3 does not apply or extend to, and Alpha Electrics & Water and its 
Personnel will not be liable:  

1.4.1. For, any loss or damage, arising from:  
1.4.1.1. The installation, maintenance or storage of Goods or Equipment by the 

Customer;  
1.4.1.2. The normal use or wear of the Goods or Equipment supplied to the Customer;  
1.4.1.3. Superficial or other damage to the physical appearance of the Goods or 

Equipment which does not affect their normal functioning;  
1.4.1.4. Abuse, negligence, misuse or accidental damage to the Goods or Equipment;  
1.4.1.5. Unauthorised servicing or alternations, rust, corrosion or other damage through 

the improper use of the Goods or Equipment; and  
1.4.1.6. Any death or personal injury of or to the Customer, its servants or agents or any 

third party; or  
1.4.1.7. where the Customer fails to:  

1.4.1.7.1. advise Alpha Electrics & Water of the defect as soon as practicable after 
it becomes apparent; or  

1.4.1.7.2. Allow Alpha Electrics & Water and/or its Personnel to properly examine 
the Goods or Equipment.  

 
1.5. Where any Works are undertaken by Personnel on the premises, the Customer indemnifies 

Alpha Electrics & Water and its Personnel against any liability arising out of Alpha Electrics & 
Water Works including liability arising from a breach of any duty imposed (whether by statute, 
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order, regulation, by-law or common law) upon Alpha Electrics & Water and its Personnel or a 
breach of the Customers obligations in Clause 2.  

2. Customer Obligations 
2.1.  Where work is required to be carried out be Personnel on the premises, the Customer must 

ensure the Personnel are not exposed to any health hazards or risks to their safety and take 
all appropriate and necessary steps to ensure the safety of the premises. 

Policy History 
Description Reference Date Authority 

Original Policy V1 08/05/2024 Michael Phillips 
Review    

 

Next Review Date May 2025 

 


